Guidelines , Timestop“

BodyWorx Fitness Company AG grants, under certain circumstances, the possibility of a “Timestop”. A
“Timestop” means the interruption of a (valid) membership for a certain period of time. In case of an
interruption of the membership, the membership will be extended by the period of time which has
been approved by BodyWorx. A “Timestop” is only possible for a valid membership of at least 6 months
(possible for Gold, Platin and Black Membership). Student-, apprentice- and weekend-subscriptions do
not qualify for a “Timestop”.

A “Timestop” (interruption of the membership) will be granted:

e In case of a medically certified inability to train as a result of illness or accident (whereas the
inability to train must be 14 days without interruption)

o Please complete the application form and enclose the medical certificate (original document)

e In case of a holiday abroad or in case of a certified training period abroad or in case of a
professional stay abroad.

o Before leaving abroad, please complete the application form and enclose corresponding
documents (in case of a holiday: flight tickets, copy of the passport with stamp of entry and
exit of the country, travel program, etc., in case of a training period away: confirmation of the
school, class or course, etc., in case of a professional stay away: Confirmation of the employer,
etc.).

=  Rules for a valid 6 months membership:
e  Stay abroad (without interruption) of at least 14 days
= Rules for a valid 12 months membership:

e  Stay abroad (without interruption) of at least 28 days

All other circumstances do not give the entitlement for a “Timestop”. The “Timestop” has to be
requested at the reception before being away or absent by enclosing the corresponding confirmation
and documents. A time credit will be applied in order to extend the membership without interruption.
A financial reimbursement is not possible. In case of abuse, BodyWorx reserves the right to
immediately withdraw from the contract and to terminate the membership without notice or refund.
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